[image: image1.jpg]o—

Oakdale
Church





Greeting Team Responsibilities
“First Impressions”

Start and end every Guest interaction with direct eye

contact and a sincere smile.

Extend the appropriate greeting to every Guest with whom

you interact.

“Good morning!”

“Nice to see you today!”

“Welcome to Oakdale Church”

“How may I help you?”

“Connect”

Seek out Guests who need help or assistance.

Approach Guest who appear to need assistance.

Listen to Guests’ needs.

Answer questions.

Offer assistance (Take them to appropriate

destination. Introduce them to someone.

Attempt to Right “Wrongs” Quickly

Resolve issues before they become problems.

Ask for assistance in resolving issues. 
Be Aware of Body Language

Display approachable body language when serving.

Smile

Good posture

Focus on Guests and not your fellow volunteers or

staff members.

NO GUEST SHOULD EVER FEEL THEY ARE AN

INTERRUPTION OR AN INCONVENIENCE.

“Going the Extra Mile”

Speak to each Guest as they leave the Sanctuary and the

building.

“Have a great week!”

“Hope to see you next Sunday!”

“Thanks for coming!”
